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  Robert Roth 

RR Analyst 11220005 City Administrative Officer 
CAO 661 Rev. 04/2018 

Report From 
OFFICE OF THE CITY ADMINISTRATIVE OFFICER 

Analysis of Proposed Contract 
($25,000 or Greater and Longer than Three Months) 

To: The Mayor Date:  C.D. No.
All

CAO File No.:
0150-10326-0005 

Contracting Department/Bureau: 
Personnel Department 

Contact: 
Sherry Cox (213) 473-9122 
Michael Daco (213) 473-9195 

Reference:  
Personnel Department transmittal dated May 7, 2021; referred by Mayor for report on May 13, 2021. 
Purpose of Contract: To provide remote test proctoring services for the administration of Civil Service examinations  

Type of Contract:  
(  ) New contract     
(X) Amendment, C-133329

Contract Term Dates: 
Previous: December 1, 2018 – November 30, 2021 
Proposed: December 1, 2018 – November 30, 2023 

Contract/Amendment Amount: $500,000 

Proposed amount $0 + Prior award(s) $500,000 =  Total $500,000 
Source of funds: General Fund, Contractual Services Account  
Name of Contractor: PSI Services LLC 

Address: 611 N. Brand Blvd., 10th Floor, Glendale, CA 91203 
Yes No N/A Contractor has complied with: Yes No N/A 

1. Council has approved the purpose X 8. Business Inclusion Program X 
2. Appropriated funds are available X 9. Equal Benefits & First Source Hiring Ordinances X 
3. Charter Section 1022 findings completed X 10. Contractor Responsibility Ordinance X 
4. Proposals have been requested X 11. Disclosure Ordinances X 
5. Risk Management review completed X 12. Bidder Certification CEC Form 50 X 
6. Standard Provisions for City Contracts included X 13. Prohibited Contributors (Bidders) CEC Form 55 X 
7. Workforce that resides in the City:  0% 14. CA Iran Contracting Act of 2010* X 

RECOMMENDATION  

That the Council approve, and authorize the General Manager of the Personnel Department to execute, 
the First Amended and Restated Professional Services Agreement C-133329 with PSI Services LLC 
to (i) extend the term for a revised term effective December 1, 2018 through November 30, 2023, and 
(ii) maintain the expenditure authority at not to exceed $500,000, subject to approval as to form by the
City Attorney.

SUMMARY 

In accordance with Executive Directive No. 3 (Villaraigosa Series), the Personnel Department 
(Department) requests approval to execute the proposed First Amended and Restated Agreement 
C-133329 (Agreement) with PSI Services LLC (Contractor). Approval of the proposed Agreement is
necessary to continue providing remote test proctoring services for the administration of Civil Service
examinations.

The current Agreement includes a term effective December 1, 2018 through November 30, 2021 with 
an expenditure authority not to exceed $500,000. Approval of the proposed Agreement will (i) extend 
the term for a revised term effective December 1, 2018 through November 30, 2023, and (ii) maintain 
the expenditure authority at not to exceed $500,000. Actual costs during the initial term of the contract 
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through July 19, 2021 total $208,832. The proposed Agreement includes a ratification clause to allow 
the Contractor to continue providing services prior to execution of the proposed Agreement.  
 
The scope of work provided under the proposed Agreement includes: 

 Integrating remote proctoring system with the City’s test delivery system; 
 Providing on-demand online remote test proctoring services for examinees; 
 Assigning trained proctors to verify the identity of examinees and to review all recorded tests; 
 Providing various technical support to examinees;  
 Performing all necessary steps to ensure the security, integrity, and confidentiality of all 

examination materials; and, 
 Assigning auditing staff to re-review 10 percent of all video-recorded test sessions to ensure 

accuracy and consistency in the incidents reported.  
 
Compensation for services provided are determined based on the length of time for an exam and the 
number of examinees for a test session. The following table summarizes the compensation rates under 
the Agreement: 
 

Remote Proctoring 
Pricing per Test Appointment / Number of Examinees 

 1 - 4,999 
Examinees 

5,000 - 19,999 
Examinees 

20,000+ 
Examinees 

1-Hour (or part thereof) $11.00 $10.00 $9.00 
2-Hours (or part thereof) $13.00 $12.00 $11.00 
3-Hours (or part thereof) $15.00 $14.00 $13.00 
4-Hours (or part thereof) $17.00 $16.00 $15.00 
5-Hours (or part thereof) $19.00 $18.00 $17.00 

 
In 2018, the Department selected the Contractor based on a competitive process. The Contractor has 
complied with all applicable contracting requirements. In accordance with Charter Section 1022, the 
Personnel Department’s Contract Review Report indicates that City employees do not have expertise 
to perform the scope of work of this Agreement. In accordance with Los Angeles Administrative Code 
Section 10.5(a), City Council approval of the Agreement is required because the cumulative term 
exceeds three years. In accordance with Executive Directive No. 3 (Villaraigosa Series), the approval 
of the Mayor is required because the total compensation exceeds $25,000.  
 
FISCAL IMPACT STATEMENT 
 
Funding is included in the 2021-22 Adopted Budget within the Personnel Department’s Contractual 
Services Account within the line item titled “Anytime/Anywhere Testing program,” which is budgeted 
$300,000. There is no additional impact to the General Fund.  
 
FINANCIAL POLICIES STATEMENT 
 
As budgeted funds are available to support the proposed Agreement and expenditures in the current 
year, and future year expenditures are limited to the appropriation of funds, the recommendation of this 
report complies with the City's Financial Policies. 
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�,�*���*�)(�K��"��+K"���)��K�**(�K�����"*��*�1!���)� ��)(�(��!D�
 �10#*�(�K���1( ��0"��*� "* ED�*��*�(�K����*!�� �)*D� ��)+ �(�K���! ���
�,��"*��*!��*�'(���1*��D���)���E(�K���)(K(��#�"*�)�!"����

�
A��&��'()*�0�� ���!�L(�"��(�-�(�!��+ �(��!�,����00��'*)��  �11�)��(���
�*Q+*!�!�(���)'�� *��,��*'(*L(�K��"*�̂jZ_bŴ \̂]�'()*���* ��)*)��*!��
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